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A. Al Chat Handling Capacity

Feature Description Rate

Al Chatbot (50,000 messages/month) | Automatically address patient queries on website via text

B. Multi-Platform Integration

Feature Description Rate
Website Integration : Chatbot integration on hospital website
QR-Based Access System QR deployment across hospital premises

C. Analytics & Automation

Feature Description Rate

Advanced Analytics Dashboard Query tracking, usage insights, reporting [
Reporting & Review Monthly Reports + In-person visits as needed
Custom Automations Custom Workflow implementations based on patient

usage analytics

D. Support & Maintenance

Feature Description Rate
24x7 Dedicated Support Continuous m;nitoring and issue resolution
System Maintenance Updates, improvements, and bug fixes
System Setup & Deployment Initial configuration and hospital data structuring
Department-le\;el information Coordinating with various departments to collect
collection accurate information about facilities, services & timings
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